MMPABUTEJILCTBO POCCHUUCKOHN ®EJIEPALIMA
ITIOCTAHOBJIEHMUME

ot 30 mapta 2013 r. No286

MOCKBA

O dopmupoBaHuU He3aBUCUMOI CHCTEMbI OLIEHKH KadecTBa padoThl
OpPraHu3anuii, 0Ka3bIBAIIMUX COUUAIbHbIEC YCIYTH

B nmemax peanmmzaumu moanmyHkta 'K myHkTa 1 VYkaza Ilpesupenta
Poccuiickoit  ®eneparuu ot 7 mas  2012r1. Ne 597  "O mepornpusiTusix
M0 peanu3alid TOCYJapCTBEHHON coluanbHOM TOoIUTUKH  [IpaBUTENBCTBO
Poccutickon @etepaliui 10O CTAHOBJIAAE T :

1. VrBepautrs mnpunaraemeie I[lpaBuna QopmMupoBaHusi HE3aBUCHUMOM
CUCTEMBI OIICHKM Ka4yecTBa pabOThl OpPraHM3aIlMi, OKA3bIBAIOIIUX COIUATbHBIC
YCIYTH.

2. PexomeHnioBath BBICILIUM UCIIOJTHUTEIbHBIM opraHam
roCyJapCTBEHHOM BiacTu CcyObekToB Poccuiickoit denepanuu u opraHam
MECTHOTO CaMOYTIpaBJieHus MPpU HOPMHUPOBAHNUN HE3ABUCUMOM CUCTEMBI OIIEHKH
KauecTBa palbOThl OpraHW3alldid, OKAa3bIBAIOUIUX COIHMAJIbHBIE  YCIIYTH,
PYKOBOJCTBOBAThCS [TpaBunamu, YTBEPAKIAECHHBIMU HACTOSIUM
ITOCTAHOBJICHUEM.

3. YcranoButh, uTo (PMHAHCUPOBAHUE MEPONPUITHI TIO (HOPMHUPOBAHUIO
HE3aBUCUMOM CHCTEMBI OIICHKH KayecTBa pabOThl OpTraHU3AIHM, OKa3bIBAIOIINX
COLMAJIBHBIE YCIIYT'M, OCYILECTBISAECTCA 3a CYET CPEIACTB COOTBETCTBYIOLIMX
OromKeTOB O KETHOM cucTembl Poccutickoii deneparum.

4. YCTaHOBUTH, 4YTO  peajgu3alsi  HACTOSIIEr0  MOCTAHOBJICHHS
OCYIIECTBIISIETCST MHUHUCTEPCTBOM TpPyJa U COUMAIBHOM 3aIUThl POCCHICKON
®denepanuu, MunnctepctBoM oOpa3zoBanus U Hayku Poccuiickoit deneparum,
MunucrepctBoM  KyinbTypbl  Poccuiickon  ®Denepanuu, MwuHHUCTEPCTBOM
3apaBooxpaneHust Poccuiickon ®@enepanun U MHHUCTEPCTBOM — cHopTta

2026914



Poccuniickonn @enepaunu B mpeaenax ycraHoBlieHHOW [IpaBurenscTBOM
Poccuiickoit denepanuu npeneabHOM YUCICHHOCTH PAOOTHHUKOB YKa3aHHBIX
dbenepabHbIX OPraHOB HUCHOJHUTEIHHOM BIACTU M OIOJIKETHBIX aCCUTHOBAHMIA,
pe1ycCMaTpUBaEMbIX ITUM OpraHaM B (eiepajbHOM OI0JKETE Ha PYKOBOJICTBO
U yIpaBJieHHE B c(pepe yCTAaHOBIICHHBIX (PYHKIUH.

[Ipencenarens [IpaBuTenscTBa
Poccuiickon ®enepanuu J.Mensenen
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YTBEPXIEHDbI

nocra”HoBjeHueM [IpaBuTenbcTBa
Poccuiickon denepanmnu
ot 30 mapta 2013 1. Ne 286

IIPABHUJIA

(¢GopMmupoBaHusi HE3ABUCUMON CUCTEMbI OLICHKU Ka4eCTBa
padoTHI OPraHu3anuii, 0Ka3bIBAKIIHUX COUAIbHBbIC YCJIYTH

1. Hactosimue  IlpaBuiia  ompenensiioT  HOpAIoK  (GopmMupoBaHUs
HE3aBUCUMOI CHCTEMbI OIIEHKH KayecTBa paOOThl OpraHU3AIMM, OKa3bIBAIOIINX
COIIMAJIbHBIE YCIYTH, OCYIIECTBISIEMON C y4aCcTHEM U Ha OCHOBE MHEHHS
OOIIIECTBEHHBIX  OpraHu3alui, MpPOPECCHOHANBHBIX COOOIIECTB, CPEJCTB
MaccoBOil MH(OpMaIUH, CIIEIUATU3UPOBAHHBIX PEUTUHTOBBIX areHTCTB U MHBIX
AKCIIEPTOB (J1ajiee - OOIIECTBEHHOE MHEHHME) B II€JIAX MOBBIIICHUS KadyecTBa
pabOThI ATUX OpraHU3AIMM.

2. lns neneii Hacrosimux [IpaBuit moa opraHu3anusMu, OKa3bIBAIOITUMU
COLIMAJIbHBIE YCIYTH, TOHUMAIOTCS TOCY/IapCTBEHHbIE (MYHUIIUIIAILHBIC)
yUpeXIACHUS, OKa3bIBAIOIME YCIyrd HaceleHuio B cdepax oOpa3oBaHus,
KyJbTYPhI, (PU3UYECKOIN KYIbTYpPHI U CIIOPTA, 3PABOOXPAHEHUS U COIIMATBHOTO
oOcCy>KMBaHUS (J1ajiee - OpraHu3aIum).

3. HezaBucumasi cucrema OILIGHKM KadecTBa pabOThl OpraHu3aui
BKJIFOYAET B ceOs:

a) oOecrieueHre TIOJHOM, aKTyaJlbHOW U JIOCTOBEpHOW WHMOpMmaruein
O MOPSIAKE TPETOCTABJICHHSI OpPTraHU3aIlMell COIMAIbHBIX YCIyT, B TOM YHUCIE
B 2JICKTPOHHOHU (popme;

0) bopmupoBaHme pe3yIbTaTOB OIICHKU KadyecTBa pabOThl OpraHU3aINi U
PEUTHHTOB UX JCSATEIHHOCTH.

4.B memsx oOecreueHUs OTKPHITOCTA W JOCTYIHOCTH HWH(GOPMAIIH
0 JIeATEITHLHOCTH OpraHu3aIui OpraHbI roCyapCTBEHHON BJIACTHU
(rocynmapCTBEHHbIE  OpraHbl) W  OpPTaHbl MECTHOTO  CaMOYIMPAaBIICHUSA,
oCymIeCTBIIsIoNMe QYHKIIUA U TIOTHOMOYHUS YUpEIUTENsl OpraHnu3aiuii (mpanee -
OpraHbl, OCYIIECTBIAONME (GYHKIUA W  TOJHOMOYHUS  YUPEIUTENs),
OCYIIECTBJISIOT KOHTPOJIb 32 BBIOJHEHHEM OpPTraHU3alMUSIMH YCTaHOBJIEHHBIX
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3aKoHOAaTeNbCTBOM Poccuiickoit ®enepanuu TpeboBaHu 00 oOecreueHuu
OTKPBITOCTH U JOCTYIHOCTH HEOOXOJUMBIX JOKYMEHTOB, a TaK)Xe CBEICHHM
O HOPMATUBHBIX TPABOBBIX AaKTax, YCTAHABJIMBAIOIIUX II€HBI (Tapudbl)
Ha yCIIyTu JUO0 TOPSAIOK UX YCTAHOBJICHHS, €CIM BO3MOXHOCTh B3WMAaHUS
miaThl 3a YCIYTy B paMKaX TOCYIapCTBEHHOTO (MYHUIMIIAJBLHOTO) 3a/aHus
yCTaHOBJIEHA (peiepaibHbIMU 3aKOHAMMU.

5.B menmsax oOecriedyeHuss TPOBENCHMS] OLEHKH KadecTBa palbOThI
OpraHu3alliii OpraHbl, OCYIIECTBISAIOMNUE (QYHKIMM U TOJHOMOYMS HX
y4peauTens:

a) OCYIIECTBIIAIOT M3y4YE€HHE OOIIECTBEHHOTO MHEHUS, pe3yJbTaTOB
OLICHKM KayecTBa palbOThl OpraHU3alMi U PEUTHHTOB UX JEATEIbHOCTH,
MOJIYYEHHBIX OT OOIIECTBEHHBIX OpraHU3aluid, MPOGECCHOHAIBHBIX COOOIIECTB,
CpEIICTB MacCOBOM MH(OpMAIUH, CIEIUATU3NPOBAHHBIX PEUTUHTOBBIX ar€HTCTB
Y UHBIX HKCIIEPTOB;

0) 00pa30BBIBAIOT OOIIECTBEHHBIE COBETHI B MOPSAKE, MPETyCMOTPEHHOM
3aKoHOJaTeNbCTBOM Poccuiickoit denepainu, 3aKOHOIATEIBCTBOM CYyOBEKTOB
Poccuiickoit ®enepaliud ¥ MYHUIMNAILHBIMH HOPMATUBHBIMU TPABOBBIMU
aKTaMH coOTBeTCTBeHHO. [Ipu GopMupoBaHuu cocTaBa OOIIECTBEHHBIX COBETOB
cleyeT 00ecleunTh OTCYTCTBHE KOH(IIMKTAa HHTEepecoB. OOIIECTBEHHBIE
COBETHI BIIPABE:

dbopMHpoOBaTh IEPEUCHb OPTaHU3AIMK JJIsl MPOBEJCHUS OIICHKU KauecTBa
UX pabOThl HA OCHOBE M3YUYEHUS PE3YJIbTATOB OOIIECTBEHHOTO MHEHHUS;

OnpeneNsITh Kputepuu 3HPEeKTUBHOCTH pabOTHl OpraHu3aliid, KOTOPHIC
XapaKTePU3yIOT:

OTKPBITOCTh M IOCTYITHOCTh WH(OpMAIUU 00 OpraHu3aIlNy;

KOM(OPTHOCTh YCTIOBUN W JOCTYITHOCTH MOJIYYSHHUS YCIIYT, B TOM YHUCIIE
JUTSI TPaK/IaH ¢ OTPAaHUYEHHBIMU BO3MOKHOCTSIMU 3/I0POBbSI;

BpeMs 0KHJIaHUSI B OYEPEIU NP TOJTYYSHUH YCITYTH;

T0OpOXKENaTeIbHOCTh, BEAJIMBOCTh M KOMIIETEHTHOCTh PabOOTHUKOB
OpraHU3alluy;

JIOJIIO TIOJTyYaTeNne yCiayr, YIOBICTBOPEHHBIX Ka4€CTBOM OOCITYKHUBAaHUS
B OpraHu3aIlny;

yCTaHABJIMBATh TOPAIOK OICHKM KadecTBa pPaOOThI OpraHU3AIHH
HA OCHOBAaHWHM  ONpENENEHHBIX  KpuTepueB  dPdeKkTuBHOCTH  PabOTHI
OpraHu3alyi, B TOM Yucie ¢ yueToM Hactosmux [Ipasuir;

OpPraHM30BbIBaTh pabOTy IO BBISBICHHUIO, OOOOILIEHUIO U aHAJIU3y
OOIIECTBEHHOTO MHEHMSI M PEUTHUHTOB O KauecTBe pabdOThl OpraHU3aIlHi,
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B TOM 49Hucie Cc(QOpMHPOBAHHBIX  OOIIECTBEHHBIMH  OpTaHU3AIUSIMHU,
po(heCcCHOHATFHBIMUA COOOIIECTBAMU U MHBIMHU IKCIIEPTaAMHU;

HANpaBIIsATh B OpraH, OCYIICCTBISIOMUN (YHKIMK W TOJHOMOYHS
YUpEeAUTEIS:

UHGOPMAITHIO O PE3yJIbTaTaX OICHKH KadecTBa pabOThI OpraHU3aIni;

IPEJIOKEHHS 00 YIyUYIIeHHH KauecTBa padOoThI, a Takke 00 opraHu3aIuu
noctyma K WHGOpManWu, HEOOXOAWMMOW JUIS JIUI, OOpaTUBIIUXCS 3a
NIPEIOCTABICHUEM YCITYT.

6. B niemsix ymydmieHus KauecTBa paboThl OpraHU3aIlHiA:

a) OpraHbl, OCYIIECTBISIONTNE (PYHKIIMHA U TIOTHOMOYHS YIPEIUTEIIS:

HAMPAaBIISIOT OPTaHU3aAIUSAM TMPEITIOKEHUS 00 yIydIICHUH Ka4ecTBa UX
paboThl, MOATOTOBJICHHBIE C YYETOM HM3yUEHHUS PE3YJIbTaTOB OIEHKH KadyecTBa
paboThl OpraHu3aluii 1 PEUTHUHTOB UX JIEATEILHOCTH, a TAKXKE MPEIJIOKCHUIM
OOIIIECTBEHHBIX COBETOB;

YUUTHIBAIOT  HMH(POPMAIIUIO 0 BBITIOJIHEHUH  pa3pabOoTaHHBIX
OpraHu3alUsIMHU  IJIAHOB MEPONPUATHI 10 YIYYIIEHUI0 KayecTBa pPabOThI
opraHu3aiuii npu omeHke 3hHEKTUBHOCTH pabOThl UX PYKOBOJIUTEINECH;

0) opranuzaruu:

pa3pabaThIBalOT HA OCHOBE MPEJIOKEHHUH, YKa3aHHBIX B a03aile BTOPOM
MOJAIMYHKTa "a" HACTOAIIEro MyHKTa, IJIaH 00 YIY4IIeHMH KayecTBa pabOThI
OpraHW3allid ¥ YTBEP)KIAIOT OSTOT IUIaH TIO0 COTJIACOBAaHUIO C OpTraHaMH,
OCYHIECTBIISIOMIUMHU (DYHKIIUHU U TIOJTHOMOYUS UX YUPEIUTEIIS;

pa3MemaT IJIaHbl MEPONPHUATHNA TO YIYUIIEHUIO KadecTBa pPabOThI
OpraHu3alliid Ha CBOMX O(HIMAIBHBIX cailTax B  HHGOPMAIIMOHHO-
TEJIeKOMMYHUKAIIMOHHON cetn "WMHTepHeT' (IpW HAaIW4YUMU CalTOB) U
00€eCIeYnBalOT X BHITIOJIHEHHUE.
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